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January 2025 
 
 
Dear Parent/Carer  
 
Special Educational Needs and Disabilities (SEND) & Ed:Gen Parent Portal 

We are excited to announce that we now have a new way for you to raise any Special Educational 
Needs and Disabilities (SEND) concerns about your child or contact the SEN department directly. You 
can now do this through the Ed:Gen Parent Portal. 

The Ed:Gen Parent Portal is a secure online platform that allows you to access your child's information, 
communicate with their teachers, and track their progress. You can now also use the portal to: 

● Submit a SEND concern form 
● Email the SENCo and SEN Manger 

We believe that the Ed:Gen Parent Portal will make it easier for you to communicate with us about your 
child's needs. We encourage you to create an account and start using the portal today. 

If you have any questions about the Ed:Gen Parent Portal, please do not hesitate to contact the School 
Office. 

We look forward to hearing from you soon. 

Yours sincerely,  
 
 
 
Mrs J M Watson  
SENCo & Head of Psychology 
The Royal Grammar School, High Wycombe 
sen@rgshw.com  
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